NEW FUNCTION:

online a”-' ur company to

What is “Online Add Your Company to HPC’s ARC List” ?

Previously, adding your company to the Alarm Receiving Center (ARC) list on Hik-
ProConnect is through offline way, which is inconvenient.
But now, a new function, “Online Add Your Company to the ARC List” allows you to quickly

complete the process ONLINE.

Why “Online Add Your Company to HPC’s ARC List” ?

When completed, your company information (e.g., brand logo) will be displayed on the ARC

list. All Hik-ProConnect users can view it and connect their devices your ARC company, which

can promote your brand awareness and boost your business.

How to “Online Add Your Company to HPC’s ARC List™ ?

The applying process needs to be completed on Hik-ProConnect Portal as follows:
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M Install & Config . N If your company is an Alarm Receiving Center (ARC), you can apply for providing alarm monitoring services for other users. After the application is approved, your company information will be displayed on the ARC list in the ARC Service module
of Hik-ProConnect. All Hik-ProConnect users can view the information and determine whether to connect the encoding devices and/or alarm devices managed by them to the ARC of your company.
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I Alarm Receiving Center

1. Register a Hik-ProConnect account and MAKE SURE to select your user type as “Alarm
Receiving Center”. Then login and go to “Company Information”.

Note:
If your user type is others and can’t change it into “Alarm Receiving Center” by yourself, please
contact Hikvision branch for help.
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2. Fill in the required company information.
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o Complete the ARC
information.

Receive the ARCID
(API Key) and ARC

Key (API Secret) and
complete related API Key
configurations. 4
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@ Connect a device to

your ARC software ARC ID (API Key) and ARC Key (API Secret) have been sent to the email address

for test. And then fanglimintest52@yopmail.com. Use the received API Key to complete configurations in time.
upload the evidence
that your ARC i @ Mo ARC ID (API Key) and ARC Key (API Sacret) received? Resend
software can receive

alarms from the

device.

ARCID & Key Config Completed

@ Wait the approval of
the application.

3. Receive an ARC ID (API Key) and an ARC Key (API Secret), and use them to
complete configuration on your ARC software or Hik IP Receiver Pro
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o Complete the ARC
information.
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1. Authorize Device

If you have configured ARC ID (API Key) and ARC Key (API Secret) on your ARC software, perform the following steps: 1. Example: - .
Go to a customer site created by you. 2. Select the ARC Service tab. 3. Select your company from the ARC list. 4. Connect T
a device to the ARC software for test.

e Connect a device to
your ARC software
for test. And then
upload the evidence
that your ARC
software can receive

2. Upload Evidence
Upload the evidence that your ARC software has received alarms from a Hikvision device. E—
alarms from the Example: | oo

device.

4 | Wait the approval of
the application.

4. Choose a device to test whether your ARC software can receive its alarms
and upload evidence (screenshot).

Select ARC for Authorization

Frequently Used Alarm Receiving Centers

J— Tfﬁ*p 5. Hikvision will verify the evidence

) within 3 workdays and after

® approval, your company information
will be displayed on ARC list, which
can be seen by installers.
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