HIKVISION

Guide for Configuring ARC

Service on Hik-ProConnect

1. Installer can login Hik-ProConnect (using Installer account) to configure the ARC service. At

first, you should add a site to manage device(s).

Then you can add device to the site.
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Attention! ARC service is only supported by Hikvision encoding devices and AX Pro security control

panels added by Hik-Connect Service.
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You can add device online or manually. Please note that adding mode should be Hik-Connect.
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2. In ARC Service module, you can configure ARC Service for your device(s).
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Select an ARC company (your company) to provide services.
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Now you have finished the configurations in Hik-ProConnect.
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